Kak pacno3HaTb 3BOHOK MOIIICHHUKA

[To nanueim  MBJI, 3amepBoe mnomyromume 2022 roma TenedoHHBIE
MOIIICHHUKHU TOXUTWIH Yy poccusiH Ookoio 39 mupa P. IIpectynmHukn mOCTOSHHO
IPUAYMBIBAIOT HOBBIE CIIOCOOBI 0OMaHa. UTOOBI HE MOMmacThCsl HA UX YJIOBKH, HAJ0
3HaTh, KaK pacro3HaTh MOIIEHHUKA U YTO JENaTh HpPU MOJOOHBIX 3BOHKAX. JTH
3HaHWsI OCOOCHHO BaXHBI JJIs MTOKUJIBIX JIFOJIEH, MOCKOJIbKY HMEHHO OHU HanboJiee
MO/IBEPKEHBI TEJIE(POHHOMY MOLIEHHUYECTBY

Kak pacno3znatb MOIIEHHUKOB

3BOHAT CO CKPBITOI0 HOMEPA

3BOHKM U3 0aHKa HUAYT C OPUIIMAIBHBIX HOMEPOB, YKa3aHHBIX Ha caiiTe
WM Ha 0AaHKOBCKOM KapTe. BaM MOTryT MO3BOHUTH W3 KOHKPETHOTO OTHEJICHUS
Oanka, HoMmep OyJeT dhenepatbHbIM UM MOOUIBHBIM, HO HE CKPBITHIM

CnpantaloT JAaHHbIC KaPThbI

MOIIeHHUKN CHpaliMBalOT KOHGUIACHIIMAIbHBIC JaHHbIE Ballleld KapThl:
KOJIbI JIJIsl MOATBEpKAeHUsT TaTtéxueix onepaiuii, CVC/CVV — tpu mudpsl
c oOpaTHOW CTOPOHBI OAHKOBCKOW KapThl, JIOTMHBI U MAPOJIH, KOJI-TAPOIb U3 CMC
K TUYHOMY KaOWHETYy Ha caiiTe 0aHKa WM B MOOMIIBHOM MPUJIOKEHUU
Hacrosimumii cotpyaHuk 0aHKa HUKOT/Ia HE CIIPOCUT CEKPETHBIE PEKBU3UTHI KapThl,
[IMH-koabl W maponu, a HOMEpP KapTbl U CPOK €€ JEUCTBHS 3HAET W3 CUCTEMBI
00CITy>KMBaHMS KIINCHTOB

Co0001a10T TPEBOKHYI0 HH(OPMALIUIO

MOIIEHHUKN HArHeTarT CUTYAlUI0, IbITAasACh BOTHATH JKEPTBY B IIAHUKY,
3aCTaBUTh JEMCTBOBATh HEOOJYMaHHO, MOCHEIIHO. B TakoM COCTOSIHUM YellOBEK
MOKET TOJEJIUThCA C MPECTYMHUKAMH  KOH(UIEHIHAIbHON  uHpOopMannen
WJIN NIEPEBECTH J€HbIU HA CUET OOMAaHIIUKOB

MolleHHUKH MOTYT IPEICTaBUTHCS COTPYAHUKAMHU OaHKa U COOOIUTH, YTO
opranuzanus 3abJoKupoBaja Cu€T, HayucCIWia wWTpad 3a KPeAUT WM MO KapTe
IIPOBEEHA I003pUTENbHAs onepanus. [IpeacraBuTecsa cOTpyIHUKAMU ITOJIMIIUH,
®Cb, mpokypaTypbl U 3allyraTb YroJOBHBIM JE€JIOM HWJIM COOOIIMTH O MOTMAaBIIEM
B Oeny ponctBennuke. Ilog Bumom  cotpyanukoB [lencmonHoro  Qonna,
Hanoroso#t ciyx0bl u naxke [ocycnmyr 3amyruBaThb OTMEHOW JBIOT, BBIILIAT
1 HauucjaeHueM mrpados

JdaBsT HaA Bac



MolieHHUKN BCEr/ia TOPOTST, YTOOBI HE JaTh >KEPTBE BPEMEHH 00ayMathb
cuTyauuro. Yaiie BCero 3BOHAT MO3JHO BEUYEPOM, HOYBIO WM PAHHUM YTPOM
B BBIXOJIHbIE JHH, KOI'Jla YEJOBEK CIHUT W HE MOXKET OBICTPO COPUEHTHUPOBATHCS.
B Xozme 3BOHKAa MNpegocTeperaroT OT CaMOCTOSATEIBHBIX IOMBITOK pa3o0paThcs
¢ mpoOaeMon

Co001maroT 0 BHE3aIIHOM BbIMTPBbILLE

MOIIEHHUKN COOOIIAIOT O BHE3AITHOM BBIMIPBILIE B JIOTEPEIO, MPEIIararoT
NpUOBUIBHYIO padOTy WM OECHPOUTPHIIIHBIE KOHKYPCHI. B3aMeH MpocCsT OIIaTUTh
HEOOJIBIIION B3HOC — TEPEBECTH Ha YKa3aHHBIA CYET ACHBIM WM COOOIIUTH
JlaHHbIe OAHKOBCKOM KapThl

YroBapuBaT OTKPBITh CCHLIKY U3 CMC

Bo BpemMs pasroBopa MOIIEHHUKH COOOILNAIOT, YTO BaM MPHUIUIA CChUIKA
B CMC, W HACTOMYHMBO YIOBapMBAIOT €€ OTKPBITh. TaK 3J0YMBIIUJIEHHUKH XOTAT,
yTOOBI 1IOJ1 BUJIOM aHTUBHpYCA WIH JIPYroil MOJIE3HOW MPOrpaMMbl Bbl YCTAHOBUIIH
BPEIOHOCHYIO MPOrpaMMy. OTO IIO3BOJIUT MOIIEHHHKAM IOJYYUTh JOCTYII
K BallleMy CMapT(OHYy | INOXWUTUTh JAHHBIE WM JI€HbIU, BOCIOJIb30BABIINCH
MOOHJIBHBIM OaHKOM, WJIH MOANUCATh Ha MUIATHBIE PACCHUIKU

COpacbIBalOT 3BOHKH

MoIIeHHUKHN 3BOHST C HEM3BECTHOTO HOMEpa U cOpachIBatOT 3BOHOK, YTOOBI
BBIHYJIUTH JKEPTBY MEPE3BOHUTH HA 3TOT HOMEP. XUTPOCTh B TOM, YTO OOpaTHBIN
3BOHOK Ha MOJAO3PUTENBHBIN HOMep Oyaer maTHeM. HWHOrma MOIIEHHUKH
OCTaBJISIIOT COOOIIEHHE B rOJOCOBOM MOYTE — 3TO TMOBBIIIAET IIAHC, YTO BbI
pelmTe Mepe3BOHUTD

Kak 3amuTHThL ceds1 0T MOIIEHHUKOB

He nanukyure

Hukorga He mpuHUMalTe MOCHENIHBIX PEIIeHUH, OCOOCHHO €ClIM OHH
KacaroTcsl Bamux JeHer. Bcerma Oepute may3y, 4ToObl pa3o0paTrhcsi B TOM, YTO
npoucxoaut. CKaxuTe, YTO TMEPE3BOHUTE CAMOCTOSTENIBHO, W Cpa3y 3aBEpIIUTE
3BOHOK. MlHaue MOIIEHHUKHU TIPOI0JIKAT 3allyTMBaTh U JaBUThH Ha BacC

Ecnu Bo3HUKIM COMHEHHST B 0€30MaCHOCTH OAHKOBCKHX CUETOB, TTO3BOHUTE
B 0aHK 10 HOMEpPY C OQUIIMATIBHOTO CalWTa WIM C IJJAaCTUKOBOM  KapThl.
O0s13aTenbHO PACCKAXHUTE ONEpaTopy O 3BOHKE MOIIICHHUKA U O TOM, YTO BBl €MY
coobmmu. Ilpm HeoOXomuMocTu omeparop 3a0JIOKUpPYEeT Bally KapTy
WJIM TIPUOCTAHOBUT BO3MOYKHOCTD MPOBEACHHUS OTepaIliii B UHTEPHET-0aHKe



He nepe3BaHuBaiiTe 1o Homepy, ¢ KOTOPOro coBepliancs 3BOHOK. [laxxe eciau oH
oToOpakaeTca Kak O(HUIMANbHBIA HOMEp OpraHu3alud, 3TO MOXKET OBITh
MacKHUpOBKa MoIeHHUKOB. Homep Hy:kHO HaOpaTh BpyUHYIO

He coo0miaiite JOrMHbI M MApoJH OT AKKAYHTOB, NJIATEKHbIE TaHHbIE,
0/IHOPa30BbIe KOJAbI U3 CMC

EnuHcTBEHHass cuTyanusi, 1pH KOTOpOMl TpeOyeTrcsi Ha3BaThb YCTHO
OJTHOPA30BbIi KOJ, — JHM4YHOE OoOCiIy)XHBaHUEe B OaHke wiu B MarazuHe. Kornma
HY’)KHO TIOATBEPAMTH OIEpalMio, HampuMep BbIauyy OaHKOBCKOM KapTbl
WIN criMcaHue OOHYCOB MPOTPaMMBI JOSIBHOCTH

YcraHoBuTe mporpaMMy HJIM MOJAKJIIOYHMTE CEPBUC OIpe/eleHUs] HOMEpPOB
MOIIIEHHUKOB Y MOOWJILHOT0 ONIepPaTopa Uil B 0aHKOBCKOM NMPUWJIOKEeHUH

DTH CEpBUCHI PACIIO3HAIOT B OJOKUPYIOT 3BOHKH MOIIICHHUKOB, B TOM YHUCIIC
3aMacKHpOBaHHBIC TIO1 OpUIIMATBLHEIE HOMEpa OaHKOB u BeaoMcTB. Howmep
poBepsieTcsl B 0a3e, U BO BpeMsl 3BOHKA BBHICBEUMBACTCS MH(GOPMAIUSI O TOM, KTO
BaM 3BOHHT. OJHAKO MOMHHUTE, YTO 0a3bl OMEPATOPOB HE BCETJa OOHOBIISIFOTCS
aBTOMATHYECKH, IOPTOMY PETYJISIPHO OOHOBISINTE WX BPYYHYIO H HE TEPSUTE
OIUTEIILHOCTHA

He mnepeBoanTe NeHbIM HAa c4YeTa, HOMepPa KOTOPbIX BaM HA3bIBAIOT IO
TeJiepoHy

Hukakoro «pe3epBHOro cyéra», KOTOPBII MO3BOJIUT CHACTH Ballld JCHBIH,
HE CYIIECTBYET. JTO CUET MOUIEHHUKOB, U BbI JOOPOBOJBHO MEPEBENETE UM CBOU
J€HbIU

Henb3st mepeBOauTh AEHBIM «COTPYAHUKY MOJULMW», KOTOPBIA oOOemaer
pemuTh MpoOJIeMbl MOMABUIETO B HEMPUITHYIO CUTYAlMIO pOACTBEHHUKaA. Jlaxke
€CJIM y BalllMX POJHBIX JEUCTBUTEIBHO BO3HUKIHM MPOOIEMBI C 3aKOHOM, PEIlaTh
UX HYXHO JIETJIbHBIM ITyTEM

He MEPEXOAUTE MO CChIJIKaAM, KOTOPBIC IPUCHIJIAKT BO BPEMS 3BOHKA

He ycranaBnuBaiiTe HaBsi3bIBa€Mble MPHIIOKEHUS: HUKAKHX «CIELMAIBHBIX
aHTUBUPYCOB» HE CYHIECTBYET. BCcro HEOOX0nUMy0 MH(OpPMALUMI0O MOKHO HAWTH
Ha opUIMaNIbHBIX caiiTax 0aHKOB, a 0€30MacHbIE TPOrPAMMBI UIUTE B Mara3uHax
MPUWIOKEHUN — y HUX CTporas MOJEpAalMsi, peUTHUHT, CTATUCTUKA 10 KOJIUYECTBY
CKaYMBAaHUI U OT3bIBBI MOJIb30BaTENEH

Pe3rome

o He manukyiite. [IpocTo CcKaxute «1 BaM MEPE3BOHIO» U 3aBEPIIUTE
pasroBop



Hu mon kakuM mpenioroM He Ha3bIBalTE JTUYHBIC JTAHHBIC, PEKBUZHUTHI
KapThl ¥ cekpeTHyo wuHpopmammio: CVC/CVV-xkox Ha oOpaTHOU
CTOPOHE KapThl, KoAbl U3 cMc U [TMH-koabI

He MNEPCBOAUTC JICHBI'YM HA CUCTA HC3HAKOMBIX BaAM HIO,HCP'I

He ycranaBnuBaiite  Ha cMapTOH  NPUIOKEHUS U3 HETIOHSATHBIX
HMCTOYHUKOB

Bcerna wnabupaiite odunuanbHblii  Homep Oanka. OH  ykazaH
Ha oUIIMaTbHOM caliTe WJIM Ha 0OpaTHOW CTOpOHE KapThl. Pacckaxute
orepaTopy o nmpobieme

JItoOBIe BOMIPOCHI pPEIIaiiTe B paMKax 3aKOHA

YcraHoBuTe IIporpamMmy, KOTOpasda IMPOBCPACT  3BOHKHU H YMCCT
6J'IOKI/IpOBaTB CITaM-BBbI3OBbI



